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INSIDE Challengel

TONY PARROTT JOINS MSD
AS DEPUTY DIRECTOR

“I consider it an honor and
such a great opportunity
to be a part of MSD. | am
very excited about the
position and the direction
the organization is
headed,” said James A.
(Tony) Parrott, MSD's new
Deputy Director.

With more than 20 years
experience at all levels in
the wastewater industry, the
former Director of Butler
County Environmental
Services knows the inner
workings of managing a
utility because he grew up
in the wastewater business.

“| started in the trenches in
1985. I've cleaned sewers,
worked in construction and
engineering, and have held
various management
positions,” said Parrott.

During his tenure, Butler
County was one of 16 public
utilities nationwide
recognized by the
Association of Metropolitan
Water Agencies (AMWA)
for making significant
accomplishments in overall
efficiency, cost-effectiveness
and quality of service.

“I have always wanted to
work for a large metropolitan

TONY PARROTT

utility, so | am very pleased
to join MSD at a time when
we are already at a solid level
of performance and are
poised to become one of the
elite utilities in the nation.

I hope | can be an asset to
the senior management team
as we work toward keeping
quality high and operating
costs low;” said Parrott.

As Deputy Director, Parrott
oversees internal operations
and will focus on making
sure MSD meets the goals
of the recently revised
Strategic Plan, as well as
the mandates of the
Consent Decrees. He is
also committed to improving
communication between
the divisions and with

MSD stakeholders.

“Communication is about

' education,” explains Parrott.

“The formula for becoming
a top-notch utility not only
includes how you utilize
your time and develop your
employees, but also how
you communicate as an
organization, both internally
and with customers and
political leaders. Good
communication helps us
and others better
understand processes,
personalities and initiatives.

(Continued on page 2)



TONY PARROTT
(Continued from cover)

When we talk, we eliminate the
assumptions we would otherwise
make about what others are
thinking or doing and can more
easily get rid of the obstacles to
reaching our goals. Good
communication will be key to
achieving MSD's vision, mission
and Strategic Plan.”

The academic community is well
aware of Parrott's management
expertise. Temple University
asked him to contribute several
chapters to its publication,
Management Innovation in U.S.
Public Water and Wastewater
Systems. He has also authored
numerous articles on
organizational efficiency and
team-oriented management for
other professional publications,
including an American Water
Works Association (AWWA)
manual on management
excellence and an AWWA
handbook on rates, cost setting
and legal issues for public utilities.

“Tony will continue the process
of building a progressive
management philosophy at
MSD,” said Cincinnati City
Manager Valerie Lemmie. “We
are pleased to add Tony to the
senior management team.”

Parrott, who is originally from
Lebanon, Kentucky, has a
degree in public health and
communications from
Georgetown College. He spends
his off hours with his wife of
twenty years and his daughter,
who will be a freshman at Xavier
University this fall. He jogs, lifts

weights and listens to jazz and

rhythm and blues.

MSD USES NEW TECHNOLOGY
TO ADDRESS SSO 700

MSD will soon be using
the ACTIFLO® Chemically
Enhanced High Rate
Settling (CEHRS) process
to address Sanitary Sewer
Overflow (SSO) 700, the
largest and most active SSO
in Hamilton County. This
new, state-of-the-art
process will be used at

an interim treatment
facility currently under
construction near the
General Electric plant

in Reading.

“The CEHRS process, which
introduces sand ballast and
is enhanced by the addition
of coagulant and polymer,
requires short detention
times and produces very
good reduction of solids,”
said Marty Umberg, Sewers
Chief Engineer.

“The EPA is very interested
in seeing how well this
process works because our
facility is one of only a few
in the nation using this
application to control and
treat sewage overflows from
SSOs,” added Umberg.

In addition to better
protecting the environment,
housing CEHRS in a remote
facility will significantly
decrease costs because
wastewater will be treated
near the discharge point and
will not have to be conveyed
to another treatment plant
some distance from the SSO.
And, since the facility will
be largely automated,
employees can monitor
operations from off-site.

“This remote treatment
facility and its leading-edge

technology demonstrates
MSD’s continuing quest to
protect the environment and
enhance the quality of life
for Hamilton County
residents,” stated Umberg.

Construction crews
continue to excavate and
place reinforcement forms
and concrete for the
building, along with piping
for the storage tank drainage
system. Completion of the
facility is expected in August
2006.

MSD will also be using the
ACTIFLO® CEHRS process
at the Sycamore Creek
Wastewater Treatment Plant
to expand its wet weather
capacity (see “Plant Upgrade
Receives Ohio EPA Green
Light,” INSIDE Story,
March 2005 issue).

DID YOU KNOW?

The MSD Collection Division must clean and CCTV*

300 miles of sewer a year.

The On Road CCTV Supervisor is responsible for 164 miles
annually, which means that each CCTV truck must cover
1,700 feet a day. The Off Road tractors have lower goals.

On average, the Collection Division has CCTV'ed more
than 300 miles of sewer each year for the last five years

(2000-2004).

— Information submitted by WWC'’s Mike Pittinger, Supervising
Engineer, and Jerry Weimer, Wastewater Collection Supervisor

*CCTV - Closed Circuit Television

Mike Pittinger (left) and Jerry Weimer

(right) contemplate the number of sewer
miles that must still be CCTV'ed this year.




COMINGS AND

NEW EMPLOYEES

*[Kevin Archibald
CET 1 (co-op), WWE

e[Leroy Brown[l
CET 1, wwC

GOINGS March 2005 - May 2005

*[Mark Strotman[J

Supervisor of Maintenance, WWT

*[Saidou Wanell
CET 2, WWE

*[Rahn Wuest[

Wastewater Collection [0

¢[Linda Calld

*[Ron Jordan[d

Clerk Typist 3, WWT

Engineering Technical O
Supervisor, WWE

*Jim KamphausO

PROMOTIONS

[Dave Armstrong]
MEO 1, WWC

Supervisor, WWC

RESIGNATIONS

Supervisor of Maintenance, WWT

*[Ted McClanahanJ

Sewer Maintenance Crew Leader, WWC

e[Nathaniel Brooks[]
CET 3, WWE

e[lLaura Brownl

Senior Administrative Specialist, WWE

*[Tom Combs[]

Maintenance Crew Leader, WWT

*[Tommy Goodman[

*[Ben Davis[J

CET 1 (co-op), WWE

TRANSFERS TO MSD

*[Steven Colsond

Senior Computer/Programmer Analyst, IT

*[Jacob Smith[J

Senior Computer/Programmer Analyst, IT

Maintenance Crew Leader, WWT

«[Jeff Stallworth(d
WWC Crew Leader, WWC

RETIREMENTS

*[Mike Bockhorst[]

« [Emil Roberto]
Senior Engineering Technician, WWE

*[Gary Smallwood[

Plant Supervisor, WWT

[Elaine Turnerd

Accounting Technician 3, WWA

*[Barry Vorbroker[

Maintenance Crew Leader, WWT

*[Wendell YoungO
Employment and Training [

Supervisor, WWA

Electrical Maintenance Worker 2, WWT

Jim Kamphaus, Supervisor of Maintenance, WWT,
with his wife.

Elaine Turner, Accounting Technician 3, WWA,
at her retirement reception.

Ron Jordan, Engineering Technical Supervisor, WWE,

WIB PROGRAM UPDATE

MSD's Water-In-Basement
(WIB) Response Program
has now been in operation
for a year and a half. As
part of its continuing effort
to evaluate the program’s
effectiveness, the WIB
program team sent
satisfaction surveys to
customers who experienced
WIBs caused by the
public sewer system and
received assistance from
MSD. The feedback has
been very positive*:

* 90% of respondents said
that overall, they were
satisfied with the WIB
program

= 90% were either satisfied
or very satisfied with the
clean-up team’s
performance

= 90% said the program was
clearly explained to them
and the informational
materials they were given
were clear and easy to
understand

= 91.5% reported that their
WIBs were cleaned up in
a reasonable amount of time

Statistics for the program’s
operations, including the
number of calls received,
WIBs cleaned up, claims

received and paid,
properties protected under
the prevention program and
program costs, are posted
at www.msdgc.org/wib
(click on WIB Facts —
Monthly Statistics).

*The percentages presented are based on responses from customers who received service in 2004. The program team is currently collecting

data for 2005.

at his retirement reception.

WWA's Cherie Isaacs, Senior
Administrative Specialist, and

Dennis Madden, WIB Program Manager,

review the WIB customer survey




WEATHER

GRAM

TAKES

AT CSOs, SSOs

The following is an excerpt of an article

written by Marty Umberg, Sewers Chief
Engineer, and published in the Ohio Water
Environment Association’s “Buckeye Bulletin.”

MSD is currently developing
a comprehensive Wet
Weather Program that
addresses combined sewer
overflows (CSOs), sanitary
sewer overflows (SSOs), and
Water-In-Basement (WIB)
issues. The program will
address requirements of
the recently negotiated
Consent Decrees.

The major goal of the Wet
Weather Program is to
develop a plan that meets
community needs and
regulatory requirements
while implementing projects
that have the best benefits
at a cost the community
can afford.

THE PROGRAM

Two major elements
addressed by the MSD Wet
Weather Program are CSOs
and SSOs. A challenge in
program development is
that SSOs and CSOs
currently have different
regulatory requirements.
Additionally, these
regulatory requirements
continue to evolve and
available local funding is
limited. These challenges
present interesting choices
to be made as many of the
SSOs and CSOs are

contributing to and
impacting the same streams.

MSD has developed a
two-phase approach to
address SSOs and CSOs:

PHASE |

CSO Long Term Control
Plan Update

A comprehensive update to
the Long Term Control Plan
(LTCP) is required by the
Consent Decrees. In Phase
I of the LTCP Update,
alternative measures of CSO
control (such as local and
regional storage, satellite
high-rate physical chemical
treatment, wet weather
facilities at treatment
facilities, etc.) are being
developed and analyzed for
85%, 90%, 95%, and 99%
annual control of combined
sewer flow. Costs for the
various alternatives also are
being determined.

Water Quality Monitoring
and Modeling

A major water quality
monitoring and modeling
program is being performed
in Phase | in order to better
assess the impacts of
overflows on stream water
quality. Wet and dry
weather sampling of the

Ohio River and tributaries
and wet weather sampling
of the sources — storm
sewers, SSOs and CSOs —
are being done.

Water quality models also
are being developed. With
the support of monitored
data, the models will
predict the wet weather
impacts of CSO, SSO,
stormwater and other
sources on water quality.

At the end of Phase I,
projects will be identified
with costs for various levels
of control for all CSOs.

Sanitary Sewers — Capacity
Assurance Program

MSD has completed a
Capacity Assessment of the
sanitary sewer system using
the District’s new system-
wide hydraulic model
(SWM). The Capacity
Assessment identifies
capacity constraints for
areas of the sanitary sewer
system for six-month,
two-year, five-year, and
10-year design storms.

A Capacity Assurance
Program (CAP), which
takes the results of the
Capacity Assessment and
provides solutions to

capacity problems in the
sanitary sewer system, also
is in progress. In Phase | of
the Wet Weather Program,
alternative measures of SSO
control (similar to those
considered in the CSO
program) will be developed
and analyzed for six-month,
two-year, five-year and
10-year design storms.
Costs for the various
alternatives will be
determined. At the end of
Phase I, projects will be
identified with costs for the
various design storm levels.

PHASE I

Phase Il will prioritize and
integrate the individual
CSO and SSO programs
into a comprehensive Wet
Weather Program and will
include descriptions and
schedules for CSO and SSO
projects. MSD will develop
decision criteria for
prioritizing projects based
on benefits and costs.
Issues to be considered
include public health, water
quality, community
standards and regulations.

To produce the best
program, a coordinated
approach addressing
regulations, actual benefits



MSD GREATER
CINCINNATI

This map shows the
distribution of 85 SSOs and
215 CSOs throughout
Hamilton County.

Nine SSOs have since
been removed bringing
the current number to 76.

and costs is necessary.
MSD is working with Ohio
EPA, ORSANCO, and
USEPA in examining and
potentially pioneering
new approaches to wet
weather regulations.

To assure that local interests
are addressed, a significant
Public Information
Program is in progress.

A Steering Committee,
composed of 25 local
participants representing a

broad spectrum of interests,
has been formed to work
with MSD during the
development of the CSO
LTCP Update. The Steering
Committee meets on a
regular basis to hear
about the work and
progress to date and to
provide a local community
perspective. In addition to
the work of the Steering
Committee, workshops and
surveys are planned to
exchange Wet Weather

Program information with
our customers.

By June 30, 2006, a
comprehensive MSD Wet
Weather Program plan will
be completed. We are
working hard to ensure that
this Wet Weather Program
is among the best in the
country and that our
customers are receiving
maximum benefit for the
money spent.

An interesting piece of the
Phase Il puzzle involves
dealing with different
regulations for SSOs and
CSOs. Impacts of CSOs
in Hamilton County in
terms of total annual
overflow volume and
pollutant load are much
greater than SSOs, yet
regulation is more
stringent for SSOs than
CSOs. Given the limited
amount of total cost that
the local community can
afford, interesting options
are available and choices
must be made to produce
a program that achieves
the best benefit for the
available local dollars.

The Consent Decrees
require development of
projects to address the
entire SSO and CSO
systems with
implementation dates
to be submitted by

June 2006. Construction
of the facilities is to be
completed by February
2022, unless the total
program cost is expected
to exceed $1.5 billion.



DIVISION UPDATES

Positive comments continue
to flow in for the Water-In-
Basement (WIB) Response
Program at the Wastewater
Collection Division.

When Jim and Gerri Williams
of Pleasant Ridge recently
called MSD to deal with a
backup in their basement,
Karen Federle and Vinson
Key came to the rescue.

“Excellent and outstanding,”
wrote Jim Williams on his
response card. “We plan to
send a follow-up letter to
Mayor Charlie Luken
concerning the great service
by Karen and Vinson.”

“All I can say is that they did
an outstanding job... I also
commend Gary Miller. He
was the first person | talked
to at MSD. He really put me
at ease and even followed up
with me days after they left,”
Williams said in a phone
interview. “Steve Minges has
a good staff. And by the
way, | did send that note to
Mayor Luken.”

Sue Madden, Clifton Colony
Apartments manager, said:
“l want to commend the MSD
Customer Service
Department and the City of
Cincinnati, including Kenny

Russell, Chris Hoerlein,
Jerry Weimer, Sonya Felix,
Marty Thompson, Kate
Esposito; all those that
responded initially to repair
the broken line on the street;
the people from Widmer's
(Tim) that handled
restoration of the health club
and, especially, Chris
Sandman who guided me
through the process of
recovery. You can be sure your
new Water-In-Basement
Response Program provided
the best service one could
expect and | certainly
appreciate that.”

Chris Hall, Senior Engineer,
DIW, will be presenting an
update on his paper, “Cool
GIS Tools Link Sewer
Investigators to Emergency
Responders,” next month in
San Diego at the
Environmental Systems
Research Institute (ESRI)
International User
Conference. ESRI is the
worlds largest manufacturer
of geographic information
systems software. During the
conference, professionals share
their ideas, expertise and
practical applications of

geographic information
systems software used in
their organizations.

Hall's presentation will focus
on integrating two software
tools, PACS 2000 and

GEN 7.

“Other cities just drool over
what we can do with these
two tools,” said Hall. “The
prospect of making PACS
2000 and GEN 7 work
together means that proficient
PACS users can now use GEN
7 without much of a learning

curve. Both programs are
pretty hard to learn.”

At MSD, PACS 2000 is used
to monitor pretreatment and
GEN 7 is used as mapping
software. There are
approximately 3,000 GEN 7
users in Hamilton County.

Hall presents Phase Il of his
research this year. His first
presentation was given at the
ESRI last year. Hall has been
in the Permits and
Compliance Section of DIW
for 20 years.

Mark Belcik, Senior Engineer,
PE., WWE, is the first person
at MSD to obtain certification
as a Project Management
Professional (PMP®). The
certification comes from the
Project Management Institute
(PMI), the worlds leading
not-for-profit advocacy
association for the project
management profession.
PMI issues the certification
worldwide.

“Project Management is an

emerging profession. Many
companies now require this
certification because project

managers are asked to
coordinate a myriad of
projects involving in-house
professionals and
consultants,” said Belcik. He
defined project management
as the use of knowledge,
skills, tools and techniques
to help a team meet project
requirements while balancing
stakeholders' varying needs
and expectations.

To obtain his certification,
Belcik had to pass a
comprehensive test
containing 200 questions.
He began preparing in

March and spent eight
hours every Saturday for
two months attending a
training course.

Belcik has been at MSD

for four years and his
responsibilities include
in-house design, plan review
and project management.
He grew up in Youngstown
and earned a bachelor’s degree
in civil engineering from
Youngstown State University.
Belcik is married with three
children and lives in
Loveland.



DIVISION

UPDATES

Please see page 8 for the Administration Update.

The Office of the Director is
beginning the budget
preparation process for 2006.
Al Landis, Comptroller,
will soon be meeting with
budget analysts from all
divisions. The subsequent
budget will be based on
projected division costs as
well as planned Capital
Improvement Projects (CIP)
and Consent Decree projects.

Currently, the projected rate
increase for 2006 is
approximately four percent.
This increase is necessary
because of initiatives and
projects associated with the

Currently in WWT,
employees are meeting with
MSD management and
section heads about the
Strategic Plan, the Civil
Service System and MSD’s
policies and procedures.

While other Divisions were
able to complete this process
in one meeting each, WWT
has the unique challenge of
reaching more than 250
employees based at six plants
and working three shifts.
The number of locations
and work schedules means
that by the end of June, 15
sessions will have been held
for WWT alone.

Consent Decrees, inflationary
increases in operating unit
costs and labor contracts.

In other OOD news, Bob
Campbell was recently
appointed to the National
Association of Clean Water
Agencies’ (NACWA) Board
of Directors. Formerly
known as the Association of
Metropolitan Sewerage
Agencies (AMSA), NACWA
is a leader in environmental
policy development and a
sought-after technical
resource on water quality and
ecosystem protection issues.
NACWA plays a major role

Hats off to the WWT
presentation team of Jim
Houchin (Mill Creek), Bill
Beyer (West), Bill Winters
(Central Services), Larry
Scanlon (East), Don Linn,
Bob Campbell, Tony Parrott,
Julia Johnson and Kathy
Rahtz. Don, Bob, Tony, Julia
and Kathy will be meeting
with employees at 7:30 AM
and 7:30 PM, day in and day
out, until the entire division
is covered. The four section
heads join the presentation
team as appropriate.

Bob Campbell said: “While
the WWT schedule is a
tough one, I'm pleased with

in developing environmental
legislation and regulations.
Established in 1980, the
organization is well
respected and has cultivated
strong relationships with
regulatory agencies,
members of Congress,
Presidential administrations
and the Environmental
Protection Agency.

As a board member, Bob will
help establish goals for the
association, help manage the
association's committees and
activities, and establish
strategic relationships with
other organizations.

this group’s commitment and
dedication to getting the
word out on the importance
of the Strategic Plan. Only
by making sure that
everyone at MSD knows
where we want to go, will
we be sure of getting there.”

Each meeting runs an
average of two hours in
length, so the schedule is
grueling. But feedback has
been positive and employees
say they appreciate
management coming out
and talking honestly to
them about challenges
facing the District.




DIVISION UPDATES

Taking the

STEP #1: PROTECTING
MSD strives to protect the
publics health in many ways.
The Safety Section stays alert
and focused on keeping
MSD a safe and secure work
environment. It offers OSHA
training classes that
emphasize hazard
identification, avoidance,
control and prevention skills
such as “walking and
working surfaces.” Or
maybe you're interested in
learning more about
“personal protective
equipment.” Whatever your
interests or concerns might
be, the Safety Section is ready
to assist. Thats reassuring
to know.

And it’s reassuring to see
good work receiving
recognition. Recently, the
City of Cincinnati received
a commendation from
OSHA for its efforts in
occupational health and
safety. BRAVO!

STEP #2: IMPROVING
MSD has improved on
customer service since
implementing the WIB
Response Program.
Homeowners appreciate this
service and the media echo
those sentiments. The WIB
program is incorporating
Permits Plus and CAGIS as
technological tools to aid in
reporting and tracking

Initiative — ONE STEP AT A TIME

— Contributed by Margie Anderson, Senior Accountant, WWA

customer service calls and
complaint data.

In the midst of multi-tasking,
this program has also met
all quarterly reporting
requirements. When the
waters rise, you can depend
on the WIB program to
restore your level of comfort.

STEP #3: SUPPORTING
Your job is very important
and you are a critical part of
the Strategic Plan. With your
support, we have identified
major misunderstandings
about customer service
policies and procedures

and we're gaining a greater
appreciation of our
customers’ expectations.

For instance, there are
literally hundreds of items
and supplies procured
monthly, which are critical
for operating the plants. In
return, a company (seller)

expects to be promptly
compensated for services
provided to MSD (buyer).
WWA works diligently to do
just that, but it's impossible
without the support of the
Purchasing Section.

We must regularly report our
timeline for processing
payments to the City's
Finance Department. Our
goal is to have our customers
paid within 30 days, while
facing the challenges before
us with the new financial
system. Give your co-worker
a hardy handshake and tell
him or her “thanks for
your support.”

STEP #4: ASSISTING
Where can you go to get all
of your employment resource
needs? The Human Resources
(HR) Section. Who can you
talk to about employment
opportunities at MSD? The

HR staff. They're always busy
— but busier now more than
ever due to the recent increase
in retirements. Did you know
that over the next five years,
145 MSD workers will
become eligible to retire?

20 are eligible now

10 more will become

eligible by the end of 2005

9 by the end of 2006

10 by the end of 2007

17 by the end of 2008

38 by the end of 2009

41 by the end of 2010

Thats a lot of cake to be eaten!

STEP #5: EDUCATING
The Training/Diversity Section
has redesigned the New
Employee Orientation
program. Its a collaboration
of the Training, HR and
Safety sections. The kick-off
was April 25, 2005 and the
next class is scheduled for
July 2005.

There are also plans to
incorporate individual
E-Learning computer courses.
Each division will identify
employees to be a part of
the evaluation team for
E-Learning business
programs which include:
Accounting and Finance
Business Code of Conduct
Communication
Management and Leadership
Project Management
Team Building
And more...

The more you know, the more
you grow.

Let’s continue protecting,
improving, supporting,
assisting and educating as
we take steps to fulfill our
Strategic Plan.



Henry Chapman, Plant Operator 2, WWT, tells a customer about

SERVICE SURVEY

The preliminary results of
MSD’s first countywide
customer service survey
are in and the feedback is
very positive.

The telephone survey was
developed by MSD in
cooperation with the
University of Cincinnati’'s
Institute for Policy
Research (IPR) and
conducted by IPR staff from
April 18 through April 26,
2005. A total of 662
randomly selected adults
living within MSD’s service
area in Hamilton County
responded. The survey
included questions about
participants’ familiarity
with the work of the
District and the quality of
MSD’s services.

Although IPR is still
completing its analysis of
some of the more complex
data gathered during the
interviews, Thomas Shaw,
a senior research associate
at IPR, said:

“The baseline data from the
survey is very encouraging.
Many residents within the
utility’s service area are
familiar with MSD and have
a good reaction to MSD
overall. They feel MSD

impacts the environment
positively and give
favorable ratings to the
quality of its services. MSD
management must be
pleased to know that a
majority of those familiar
with MSD feel they receive
good value for their money
and that the price they pay
for services is about right.”

Once completed, details of
the survey results will be
shared with the Hamilton
County Commissioners,
City Manager and the City
Council, as well as with all
employees at MSD.

Bob Campbell had this
comment on customers’
reactions to the utility’s work:

“The driving force behind
what we do has always been
to provide the customer
high quality service. It's
gratifying to find out that
we're achieving our goal.
Of course, we won't rest
on our laurels. We will
continue to focus on
improving operations so
that when we conduct the
next customer survey,

our ratepayers still feel
they are getting what they
pay for.”

NOTE: In the last edition of the INSIDE Story, two employee names were

inadvertently misspelled:

« In the Comings and Goings piece on page 3, John Shinn (not Schinn) of WWT
was promoted to Supervisor of Maintenance

* On page 2, in the article “Bob Campbell Takes The Helm as MSD Director,”
several employees, including Jerry Weimer (not Wimmer), were commended

for exceptional work

We apologize for the errors and congratulate John on his promotion and Jerry
on a job well done.

MSD's services at an event on Fountain Square.
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EPA PUTS BLENDING POLICY ON HOLD

On May 19, the EPA announced it will not finalize the draft
blending policy it proposed in November 2003. The proposal
was intended to:
Clarify how NPDES regulations apply to wet weather
blending scenarios
Recognize wastewater management approaches that are
environmentally sound and cost effective for heavy flows
Improve regulatory coverage for blending practices

Blending is a process many cities use to manage excess
wastewater flows generated during storm events and heavy
snow melts. When flows exceed capacity of the secondary
treatment facility, excess water is diverted around the
biological treatment process and receives primary treatment
only. This water is then recombined, or blended, with
fully-treated wastewater and discharged into nearby rivers
and streams. This practice helps reduce the risk of raw
sewage backups into homes and buildings and sewer
overflows into nearby waters.

The EPA said in its May 19, 2005, news release that after
receiving more than 98,000 public comments on the
proposed policy, it is now in the process of determining
other feasible options to address pollutant discharges
during wet weather. The EPA will work with Congress,

communities, and citizens on effective and efficient
approaches that protect communities and ensure
compliance with the Clean Water Act.

What does this mean for MSD?

The EPAs decision does not require municipalities to cease
current blending practices. Thus, in the near term, the
decision should not impact our existing WWT facilities.
It also won't impact the current Sycamore Creek expansion
because the Permit-to-Install (PTI) for this project was
approved based on “no feasible alternative,” a determination
which should remain valid.

In the future, if MSD determines that new treatment
facilities are required, the extraordinary cost of building
a no blending facility and the negative impact it would
have on ratepayers may require MSD to pursue a PTI for
a blending facility, again with the justification of “no
feasible alternative.” If granted, the facility would likely
be exempt from any new EPA blending policies. We will
keep you updated on this issue.

For more information about the proposed blending policy,
go to www.epa.gov/npdes/blending.

Information for the article above was obtained from the EPA Web site at http://cfpub2.epa.gov/npdes/cso/blending.cfm and the May 12, 2004, CRS Report for
Congress, EPAs Proposed Policy on Wastewater Blending: Background and Issues by Claudia Copeland, www.cnie.org/NLE/CRSreports/04may/RL32384.pdf.

BLENDING:

FICTION VS. FACT

The following blending fictions and facts were reprinted with permission from a fact sheet
developed by the National Association of Clean Water Agencies (NACWA).

FICTION:
Blending is
harmful
to human
health.

FACT: Blending is used to protect public health. Blending provides municipal public servants a mechanism
to ensure that peak storm flows receive the maximum treatment possible. Treatment plants also disinfect
the wastewater to kill harmful pathogens before the treated wastewater is discharged in order to protect the
nation’s waterways. The alternative to blending is a raw sewage discharge without any treatment.

FICTION:

It is simple for
municipalities to add
treatment or storage

capacity to ensure
secondary treatment
of all peak excess
water flows.

FACT: Unfortunately, this solution is not simple at all. Building huge secondary treatment
units or storage facilities is often prohibitively costly and/or infeasible. Biological/secondary
treatment units, which rely on living organisms, cannot simply be turned on or off to
accept peak flows. Similarly, building additional storage facilities often requires the purchase
of real estate that is either unavailable or too costly. NACWA estimates that a national
blending prohibition would cost municipalities approximately $200 billion — a huge sum
given the fact that blending already protects the public health and environment.
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CUSTOMER SERVICE
WINS COMMUNICATIONS
AWARD

On May 23, MSD received
a PRism award for
excellence in community
relations for the
Water-In-Basement (WIB)
Customer Service Program.
Bob Campbell accepted
the award from the
Dayton/Miami Valley
Chapter of the Public
Relations Society of
America, which distributes
the PRism awards annually.

The WIB program has met
its primary goal: to
strengthen relations between
MSD and the community
during wet weather,

when sewers sometimes
overload and lead to
backups in basements.

“The success of this
program stems from
thorough planning, careful
execution and steadfast
reliance on appropriate tools
of the trade. | am proud of
all MSD professionals who
have worked hard to make
this program an example
of national excellence,”
said Campbell.

Since the program began on
January 1, 2004, customers
have received rapid response
and professional assistance.
MSD employees diagnose
the cause of backups and
also clean up those
basement backups caused
by lack of system capacity.
Overall customer
satisfaction ratings have
jumped from less than
50% to 90%.

RIGHTS

STRATEGIC PLAN
Cincinnati City Council
member David Crowley
was very impressed with
MSD’s Strategic Plan. In an
e-mail to Bob Campbell
he wrote:

“I want to congratulate you
and your staff on the
Metropolitan Sewer
District of Greater
Cincinnati’s Strategic Plan
for 2005-2008. The report
was very accessible and
informative. | encourage
you to continue your good
work for the City of
Cincinnati, and look
forward to working with
you in the future.”

DIW RUNNERS BREEZE
THROUGH FLYING PIG

DIW was well represented
in this year’s seventh annual
Cincinnati Flying Pig
Marathon. John Sullivan,
Pretreatment Specialist,
finished the 26.2 miles with
a time of 3:49:50. Nancy
Wenisch, Lab Technician
I, completed the 13-mile
half marathon with a time
of 1:57:34.

“l was just happy to
finish,” said Sullivan. In
his age range (40-44), he
finished in 133rd place out
of 341 competitors.

Sullivan says he runs four
times a week. The 11-year
MSD employee has run in
two Flying Pig marathons.

In her age range (35-39),
Wenisch finished 54th out
of 318 this year. Wenisch
has been at MSD since
1991. She runs three times
a week, averaging five
miles each session.
Wenisch has been running
since she was 14 years old.

“This is also my second
marathon. After running in
the very first Flying Pig
Marathon seven years ago,
I swore I'd never do it
again,” said Wenisch.

“l ran again this year
because this is the first time
they've ever offered the half
marathon,” she added.

More than 8,500 people took
part in the full marathon and
half marathon races.

KARL POWER, DIW,
EARNS MASTER’S
DEGREE

Karl Power, Chemist,
recently obtained a
master’s degree in criminal
justice from Xavier
University. Karl has been
a chemist in the metals
section of DIW for

27 years.

Power underwent
open-heart surgery while
working on his thesis.

“The university was kind
enough to give me an
extension to finish the
thesis,” he said. “I'm
relieved that it’s finally
over. I'm referring to the
master’s program and
the surgery.”

In September, Power
begins a part-time stint
as an adjunct instructor
at the College of Mount
St. Joseph. His thesis
focused on statistical
research into crime and
poverty in Cincinnati.
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the IN S | D E challenge

In last quarter’s INSIDE Story;
we launched the INSIDE
Challenge — a contest
through which employees
can have a bit more fun with
the newsletter.

The Challenge had
employees looking for the
one intentional “mistake”
that the editors inserted into
the newsletter. More than 15
people found the right
answer: the end of the
second article’s headline was
omitted (the full headline
was printed in the table of
contents). Several other
bloopers were also brought
to our attention, including

the fact that there were two
pages 11 (oops!).

As a reward for their keen
eyes, Bob Campbell took
everyone who submitted a
valid answer out to breakfast.
More than 50 people dined
at Frisch's and chatted with
Bob, their colleagues and
new Deputy Director Tony
Parrott, who also attended.
Thank you to all who joined
in the fun!

A new different, INSIDE
Challenge will be issued in
September’s INSIDE Story.
Stay tuned and keep your
eyes open...

March INSIDE Challenge participants at Frisch’s. Front: (L-R) Roger Brookfield, Mary Jean Harmon, Steve Hawthorne.
Back: Tony Parrott, Greg Doherty, Jerry Gratsch, Bob Campbell.

A RETIREMENT
THANK YOU

Friends at MSD,

You cannot imagine how
surprised and honored

I was to receive such
recognition from MSD at
my retirement dinner.

The kind words from Bob C.
and Mike H. and the
wonderful mementos of
the beautiful manhole cover
and framed 1997 Annual
Report will be lasting
memories. Thanks to all

of my good friends at MSD!

—[Paul Tomes
A former MSD Acting Director.
Tomes recently retired from
Greater Cincinnati Water Works.

LEFT: This photo taken by MSD’s
Gina Ruffin Moore, Technical
Writer, was selected as the Photo
of the Week and published in the
May 27, 2005 issue of American
City & County.




