LATERAL LINE CARE
& MAINTENANCE TIPS

INSPECT YOUR LATERAL ANNUALLY

Make lateral line care part of your yearly household
maintenance routine. Have your line inspected and cleaned
by a professional plumber. Ensure that the equipment used
by your contractor is properly sized to clean the full interior
your lateral line (lateral lines in Hamilton County are typically
between four and six inches wide).

PREVENT GREASE BUILDUPS

Avoid pouring grease and fat down your drains. As it cools,
grease and fat can build up in your sewer line and create a
clog. Instead, pour these substances in a solid container and
place it in the garbage.

LANDSCAPE WITH CARE

When planting trees or shrubs, consider the location of your
lateral line and try not to plant over or near it. Roots seeking
water can enter into laterals and cause clogs. If roots enter
your lateral line, you should have it rodded as soon as
possible to cut away the roots and clear the line. Be sure to
do this each year as roots can grow back quickly.

FLUSH RESPONSIBLY

If flushed, plastic and other non-soluble materials such as
baby wipes, feminine products and even Kitty litter can get
caught in your lateral line and restrict or block the flow of
wastewater through the system. The best bet is to avoid
flushing such items altogether.

CLEAN YOUR GUTTERS

In many areas within the City of Cincinnati and in some
surrounding communities, downspouts are tied directly into
lateral lines. Leaves and twigs falling on a roof can be washed
into the downspouts and eventually move into the lateral
line. A buildup of this debris can create clogs and if left
alone, can cause wastewater to backup into the home.
To help keep leaves and twigs out of your lateral, be sure to
keep your gutters clean.

WATER-IN-BASEMENT
RESPONSE PROGRAM

On January 1, 2004, MSD launched a Water-In-
Basement (WIB) Response Program designed to
address wastewater backups caused by the public
sewer system. If you have a backup situation, call:

(513) 352-4900

An MSD customer service representative will come
to your home and investigate the problem. If further
WIB assistance is needed, contact:

MSD WIB Customer Service
(513) 244-5100

WIB Ombudsman
Gary Pieples
Legal Aid Society of Greater Cincinnati
(513) 362-2801

For more information about lateral line care or the
MSD WIB Response Program, visit:

www.msdgc.org

Metropolitan Sewer District of Greater Cincinnati
1600 Gest Street ¢ Cincinnati, OH 45204
(513) 352-4900
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Did you know that regularly maintaining your lateral
line is just as important as changing the oil in your
car and replacing the filters on your furnace?

Keeping your lateral line — the sewer line that
connects your home to the public sewer system —
clean, open and in good repair reduces the risk of
blockages and the aggravation that a clogged line
or worse, a basement backup, would cause.

Maintaining your lateral line is easy. The key is
understanding what a lateral line is, how it works,
and what you can do to make sure it operates properly.

MAINTAINING YOUR LATERAL LINE IS
YOUR RESPONSIBILITY

In Hamilton County, as in most communities, it is your
responsibility to properly maintain your lateral line.
This includes:

= Keeping the lateral line clear of blockages and debris
= Repairing broken or collapsed portions of the lateral

line located on your property

As part of this policy, you are responsible for repairing
any damage to the lateral line. You also are financially
responsible for any damage to your property caused by
a problem with your lateral, such as a blockage or a
collapsed pipe.

LATERAL LINE MAINTENANCE RESPONSIBILITIES

Homeowner is responsible
for repairs in this area.

MSD is responsible for
repairs in this area.

Homeowner must keep
entire lateral clear of
blockages and debris.
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WHAT IS A LATERAL LINE?

A lateral line is the private sewer line, sometimes called a house
tap or building sewer, that connects your home to the public sewer
system (see above illustration). Wastewater from your toilets, sinks,
showers, washing machines and often times your downspouts
travels through your lateral line to the public (or mainline) sewer
system which carries it to the nearest wastewater plant for treatment.

What causes lateral line blockages?

Lateral line blockages are most often caused by excessive buildups
of grease (a result of pouring cooking grease and fat down the
kitchen sink) and tree roots that have grown into the sewer pipe.
If flushed, plastic and other non-soluble materials such as baby
wipes, diapers and feminine products also can get caught in the
line and block the flow of wastewater through the system, sometimes
causing backups.

How do I know if there is a problem with my lateral line?
Water backing up in your floor drains, usually in the basement or
lowest part of your house, is the most visible sign of a problem.
Regularly rodding your lateral line, however, is the best way to
detect problems before water backs up into your home.

How do I fix a blocked or collapsed lateral line?

Rodding your lateral line often removes blockages (see next question).
However, more significant problems like a broken or collapsed pipe
may require digging up the line and replacing portions of the pipe.
A professional plumber can help you address these problems.

What does “rodding your line” mean?

To determine if there is a blockage in your line, plumbers often
will thread a flexible metal rod or cable with a cutting tool attached
to the end of it into your sewer line. This is called rodding (or
cabling). If the rod meets with resistance, chances are good that
there is a blockage. With the correct cutting tool and rodding
equipment, plumbers can generally cut through blockages. They
also may be able to tell what's causing the blockage depending
on what's on the end of the rod once its removed.

Doesn’t MSD fix basement backups now?

Yes, but MSD can only fix backups caused by the public sewer
system. You are responsible for fixing your backup if it is caused
by a problem with your lateral line, such as a clog or roots in
the line. If you aren't sure what is causing your backup, call
MSD at (513) 352-4900 and we may be able to help you identify
the source of your problem.

Isn’t MSD responsible for fixing broken or collapsed
lateral lines?

No. If the broken section of your lateral is on your property,
you are responsible for fixing it. However, MSD will fix breaks
in the lateral line located within the public right-of-way (the
area between your property line and the main line sewer) or
in sewer easement areas (see illustration above). Keep in mind
though, you are responsible for keeping the entire length of
your lateral line clear of clogs and blockages on the inside.




